
 

 

Welcome…  
We hope you enjoy this newsletter and we look forward to your 
feedback and participation! 
 

In particular, a very warm welcome to the new customers that 
have joined us since the last Newsletter, namely: 

�� Advanced Technical Solutions Ltd (Livingston) 
�� Direct Pumps and Tanks Ltd (Ilkeston) 
�� Elecfab Ltd (Rotheram) 
�� GW Potts Ltd (Rotheram) 
�� Holmes and Quinn Ltd (Fareham) 
�� Rapid Solutions Ltd (Baku, Azerbaijan) 
�� Structured Networks Ltd (Manchester) 

 

In this issue, we see EMIR-PDA in use, and review some of the 
latest additions for EMIR - amongst other things!  

 

Please pass this Newsletter aroun d to all EMIR users 
and anyone else who wants to read it!  

EMIR-PDA leading the way at Wilson’s! 
Having helped pioneer the invention of EMIR-PDA, 
staff at Wilson Electric in Battersea, are reaping the 
benefit of being able to capture information off site 
using their phone PDA’s. 
 

They can now capture all the onsite labour, materials, 
work carried out, make notes, fill in safety checklists 
and of course get the customer to ‘sign off’ for the 
work that they have done! 
 

This means that Wilson’s management have an up-
to-date picture of their entire work – all the time! 
Many thanks to Wilson’s staff for their assistance with 
this article. 
 
 
 
 

So, with the knowledge that EMIR-PDA is out 
there and working, why not make use of this 
fantastic technology for your business. 
 

For the month of June we have a special 
offer on EMIR-PDA, giving you a whopping 
30% discount  off our pu rchase price RRP 
for existing EMIR users. 
 

So there’s never been a better time to start 
capturing your on-site costs. Just give us a call 
on the usual numbers and we’ll provide you 
with a quote! 
 

* PDA’s are not included in the pricing of EMIR-PDA, as they are 
usually free or low cost with a phone contract upgrade/renewal. 

 

This newsletter is produced by Solutions in I.T. Ltd. Contact us on 0845 009 4588 or at www.solutionsinit.com 
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AEMT News 
 
17th July 2008 
AGM and Associates display. 
 
If you are an AEMT member, then this is must 
attend  for you – even if you don’t attend any 
other meeting! The AGM is where the main 
associates [your suppliers] have stands and you 
can see the latest products and services 
offerings first hand – all in one room! You also 
get the chance to see what has been happening 
over the past year with the AEMT, and have the 
chance to find out their plans for next year. So 
please make the effort to attend if possible. 
We will be there! 
    
For more information please contact the  
AEMT secretariat  
on 01904 674899. 

 

 

Robert Nell, Gary Smith (driver) and Andy Taylor 

John Brooker and Carly Brooker review info on the PDA! 



 

Contact us on 0845 009 4588, or email to info@solutionsinit.com, or view at www.solutionsinit.com 

Technical Support 
Just to remind you that the contact details for 
support are as follows: 
 

Tel: 0845 130 2172. 
The helpdesk is answered between 2pm and 
5pm, but if you have an urgent matter or nee d 
some help before this time , please leave a 
message and support staff will call you back.  
 

Note: Support staff are 
available  between 9 
and 5pm, but we prefer 
them to develop our 
EMIR software in the 
mornings, if possible, 
hence leaving phone 
support ‘till after 2pm. 
 

You can also email between 9am and 5pm to 
support@fishheadgear.co.uk  
 

What’s New? 
 

Labour Scheduling System 
Have you ever wanted to know which of your staff 
are available and which are assigned on jobs? Do 
you need to know how busy an employee is without 
having to ask him? Ever wondered if you have 
enough staff to do all the work in the workshop? 
 
Well if the answer is yes to any of those questions, 
then the Labour Scheduling system is for you. 
Simply assign engineers to jobs, and their 
calendars’ will be blocked out for that time, ensuring 
that you can’t double book them! When booking 
time on jobs, only available engineers are 
presented, and you can even do this by skill soon –
see the skill database below… 
 
Skills Database 
We are currently completing an EMIR skills 
database addition that will allow you to assign skills 
to engineers and keep track of all their certification, 
personal details, and inoculations etc. The system 
will tell you when an engineers training is due or 
overdue, and you can then assign skills to jobs and 
match them to your engineers in our Labour 
Scheduling system. For more info, please contact 
us on the usual numbers! 
 

Upgrade for Half  Price 
In addition to all the new customers we have been 
fortunate enough to add to our client base in the last 
quarter, many of our customers have also chosen to 
upgrade their EMIR system to the latest version for 
half price! So much so, that we have decided to 
extend this offer until the end of June!  
 

This offer is particularly aimed at those customers 
whose systems are over two years old , and are 
therefore not on the ‘pluggable technology’ version. 
 

By upgrading to the latest version, you’ll not only get 
lots of fantastic new functionality, but it will be easier 
and cheaper to keep your system fully up to date in 
the future, and you will continually benefit from all the 
latest enhancements as they come along [almost 
daily at the moment!]. 
 

So please get in touch soon if you would like to 
upgrade. 

DELL Partnership and Microsoft Licenses 
 
We can now provide you with DELL Computers below their Web advertised 
prices . So if you need a new PC, then please get in touch and we’ll do the rest 
for you. 
 

Also, thanks to our partnership with I-Dash we can also provide you with Microsoft Licenses for Office, XP, 
Vista, etc., so please get in touch if you need any extra licenses! 
 

Nathan signs on for Forest! 
 

A fantastic day was 
had by the Downes’ 
family, as 9-year old 
Nathan signed on 
officially for the new 
Nottingham Forest  
academy side earlier 
this month. 
 

Thanks to all of you who have asked about his 
progress and we look forward to next season! 

 

Family Snap! 

Nathan & the team @ The City Ground [he is far left @ back]. 

 


