
 

 

Welcome…  
We hope you enjoy this newsletter and we look forward to 
your feedback and participation! 
 
This issue has some great offers on upgrading your EMIR 
system, whether you are an old user or new, and a special 
offer on our Await customer module that is available for less 
than half price! All the offers are available until the end of 
September, so please act before then to ensure you are not 
disappointed! 
 
Our first golf day was a huge success, see below, and thanks 
to all those who attended and made it the fun that it was! 
 

Please pass this Newsletter around to all EMIR 
users and anyone else who would like to read it!  
 

Solutions in I.T. Inaugural Golf Day!  

 
 
 
 
 
 
 
 

 

This newsletter is produced by Solutions in I.T. Ltd. Contact us on 0845 009 4588 or at www.solutionsinit.com 
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Issue 18. August 2008 Please pass it around…  

AEMT News 
 

Upcoming meeting dates: 
 
Weds 17 th Sept.  
Northern Area Meeting 
 

Weds 8 th October 
Western Area Meeting 
 
Weds 29 th October 
Southern Area Meeting 
    
For more information please contact the  
AEMT secretariat  
on 01904 674899. 

   

GD & Brian Rowlands  Daniel Knowlton & GD GD & Steve McGeouch GD & Danny Taylor 

A great day was had by all on the 
10th July at The Belfry in Wishaw, 
West Midlands. Despite inclement 
weather the day before, we were 
fortunate that the day turned out 
mainly dry and indeed sunny! 
 

Steve McGeouch from WGM 
Engineering won the overall winner’s 
prize for the best Stableford score, 
Danny Taylor from Wilson’s won 
nearest the pin, Daniel Knowlton [or 
should that be Nolan?] won the 
longest drive [cough!], and Brian 
Rowlands from WGM won the special 
prize for his flirtations with a stream! 
 

If you play golf, then let us know and 
we’ll try and send you an invite for 
next year! 
 

Back: Chris Weston (Deritend), Steve McGeough (WGM), Paul Knowlton (K&N), Mick Marks (I-Dash), Mike Swan (GEM), Richard Hale 
Front: Danny Taylor (Wilson’s), Jeff Lake (Brownings), GD, Sue Jones (Central), Daniel Knowlton (K&N), Brian Rowlands (WGM) 



 

Contact us on 0845 009 4588, or email to info@solutionsinit.com, or view at www.solutionsinit.com 

Technical Support 
Those of you who have purchased your EMIR 
system recently will know that we now have a new 
support tool for EMIR that allows you to connect to 
our helpdesk for our support guys to take control of 
your PC and investigate any problems you have. 
 

If you would like a copy of this, then please get in 
touch and we’ll arrange for you to be able to 
download it onto your PC. You’ll still need to call 
first if you have a support issue, and then if 
requested by our support staff you could use the 
tool to establish a connection. 
 

Remember also, support i s available between 9 
and 5pm, but calls made before 2pm are usually 
answered by a machine initially . If you leave a 
message you will get called back ASAP though! 
We prefer to let our guys develop EMIR in the 
mornings, if possible, so if your call isn’t urgent, 
then please call after 2pm! Thanks. 

What’s New? 
I’m sure you’re probably aware that our EMIR 
systems grow and change on a weekly if not a 
daily basis! So even if you purchased your 
system in the last 6 months, there will be 
some new functionality that has been 
developed since that you may wish to add to 
your system?  
 
So, over the next month or two, those of you on 
our pluggable-technology  versions of EMIR 
will be getting a fax or email from us, that will list 
the new options available to you to have 
included in your system. 
 
Such new options are available for a greatly 
reduced price or are free in some cases - as it is 
much easier to update you than those users on 
our older EMIR systems. So please check the 
details when they come through and ensure that 
you are getting the best out of what EMIR has to 
offer! 
 
If you do have any particular requirements in the 
mean-time, then please get in touch, as what 
you want may already be available for you and 
we can add it to your system easily and cheaply! 
 

Upgrade: Half  Price [last chance!]  
Many more of our customers have now chosen to 
upgrade their EMIR system to the latest version 
for half price! So much so, that we have decided 
to extend this offer until th e end of September 
to catch you last few stragglers out there!  
 

This offer is particularly aimed at those customers 
whose systems are over two years old , and are 
therefore not on the ‘pluggable technology ’ 
version. 
 

By upgrading to the latest version, you’ll not only 
get lots of fantastic new functionality, but it will be 
easier and cheaper to keep your system fully up to 
date in the future, and you will continually benefit 
from all the latest enhancements as they come 
along [almost daily at the moment!]. 
 

So please get in touch soon if you would like 
to upgrade for half price! 

Exclusive DELL Offer [not available online]  
Notebook and all–in-one colour inkjet printer for j ust £415 + VAT 
DELL Vostro Notebook with Intel Core 2 Duo processor [2Ghz]. 
Windows XP Professional operating system.  
15.4" Wide screen, 1GB Memory, 160GB Hard drive.  
Wireless Technology. DVD-R/W drive. 1 Year on-site warranty [can be extended] 
AND All-in-one colour USB Inkjet printer. Print, copy and scan with one device! 

Offer:  Await Customer module  
Have you ever had a job that was progressing nicely 
until you found out something unexpected that meant 
you had to talk to the customer and get a decision as 
to whether he/she wanted to continue with the work? 
E.g. the work will cost more, or you need to confirm 
some further details before you can continue? 
 
Well, I’m sure you have, and that’s why the Await 
Customer module is available for EMIR Standard and 
Professional users. 
 
With this module you can declare a job ‘Awaiting 
Customer’ status, and make suitable notes on why 
you need the customers say-so to continue. The job 
takes on a different status ‘A’, and shows in a 
different section on your Active Status Report. It also 
has it’s own reporting and enquiries to ensure you 
can keep on top of all jobs that require such further 
customer approval.  
 
You can then update the Await Customer record to 
either move the job back to WIP or scrap the job with 
or without charge. 
 
This module normally costs £650 + £70 per additional 
user, but you can get it for just £295  as long as you 
purchase it by the end of September! 


