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Service concept

Background:

In the current business environment, companies who really stand out 
are the ones that invest time and money in upgrading the skills of their 
employees and helping them maximise their potential. The same 
companies, who continually create opportunities for their employees to 
learn, will in time reap the rewards of their investment and stay ahead 
of their competition.
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Customer values

• Eliminates re-work and machinery problems to increase 
reliability and productivity

• Enhances plant safety
• Increases employee productivity by teaching them advanced 

techniques to complete everyday tasks more efficiently
• Reduces the need for employee supervision 
• Reduces turnover, as employees are less likely to leave if they 

keep learning new skills and keep up within their industry
• Aids in the recruiting process by making the company more 

attractive in the eyes of potential employees
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Execution overview

The blended learning 
approach of delivering:

• E-Learning course

• SKF Classroom course

• SKF Practical demonstrations

• Onsite at Customer facilities
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Why – Because Poor fitting

is the reason for

of premature
bearing failures

16%
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Why – because Poor lubrication

is the reason for

of premature
bearing failures

34%
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Induced Fatigue

is the reason for

of premature
bearing failures

34%
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Technical support

Electronic catalogue in 
different languages: 
www.mapro.skf.com

Full on-line mounting 
and dismounting 

instructions. (FREE)
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http://mapro.skf.com/
http://skf.com/mount/
http://skf.com/mount/


Training Needs Analysis
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Training 

www.skf.com/uk/knowledge-centre
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Identify where best to focus your training

The SKF CNA for training is conducted individually or as a group from any of the 
following work / skills areas: 
• Maintenance
• Reliability
• Engineering
• Planning

The program targets eight areas of knowledge for evaluation 
over a total of 64 questions (8 per subject) 

• Bearing and seal technology
• Power transmission
• Lubrication
• Oil analysis
• Vibration analysis
• RCA/RCFA
• Thermography
• Maintenance strategy
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