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5. FILL IN SAFETY AND 
SERVICE CHECKLISTS
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6. REVIEW AND 
TAKE RELEVANT 
PHOTOGRAPHS 
OF THE WORK

SMART Site users 
benefit from: 

1 Both a structured and 
paperless approach to 
service delivery – no 
more printed job sheets! 

2 A simple to use system 
that works intuitively on 
existing Apple iOS and 
Android Smartphone 
architecture. No special 
hardware or user training 
required!

3 The progress of jobs and 
all of the detail collected  
can be synchronised 
with the back office 
EMiR system as often 
as required, so you will 
always know what the 
engineer has done and, 
most importantly, be able 
to invoice soon after the 
work is completed!

7. GET CUSTOMER 
SIGN OFF AND 
THEN SEND LIVE 
INFORMATION 
BACK TO YOUR 
EMiR SYSTEM

Take the 7 Steps to
Site Service Success



1. EMiR SENDS 
ALLOCATED JOBS TO 
THE ENGINEER

2. VIEW RELATED 
DOCUMENTS AND 
INFORMATION

3. RECORD TIME, MILEAGE, 
EXPENSES AND SPARE 
PARTS USED ON THE JOB

4. FOLLOW OR ADD NEW 
ACTIVITIES AND 
NOTES ON THE JOB

TURN OVER 
FOR STEPS 5, 
6 & 7
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Smart Site is just one of 19 feature-rich 
Modules and Extensions that have been 
designed for the electro-mechanical 
industry’s favourite business software 
application, EMiR.

EMiR delivers operational accuracy and 
certainty which reduces costs, saves 
time, increases efficiency and improves 
customer service.

Follow the ‘7 Steps of Site Service 
Success’!

EMiR – Supporting the Electro-Mechanical 
Industry for over 25 years!




