The Job Management Module has many useful features to help
deliver real benefits to your business:
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— FEATURES & BENEFITS

The Job Management Module allows the user to create jobs, record costs along with

JOb details of work carried out, allows the user to process the job through to producing
delivery notes and invoices, and keeps track of o/s debtors and creditors.

Management

— OVERVIEW

EMIR has 4 separate job types to allow you to process
Sales, Service, Hire and Manufacture orders efficiently and
effectively.

Each ‘job’ is booked in against the appropriate customer, who
has a unique account code for identification purposes. Each
job is given its own ‘Job Number’ for traceability purposes,
helping users to conform to 1SO9000. The system holds
comprehensive details against each job, and extra fields can
be added to suit individual requirements. Standard details
held include:-

Make and Type/Description of machine

Client Details, Contact Person and Order Info

Date Due, Job Priority and Department

Faceplate details of the equipment

Price and ‘Recommended Charge’ fields

Photos, Files, Notes and additional comments

Details of Materials, Labour and Work Done

Invoice and Delivery document details

EMIiR produces a job card for each job raised. Job cards, like
Delivery Notes and Invoices and all other EMiR stationery,
are designed to fit A4 blank or company headed paper as
standard. Your branding can be loaded into these documents.

EMIR allows the user to record all labour and material costs
and charges along with the details of work that has been
carried out against the job, which is then listed on the invoice to
justify the pricing.

There is a comprehensive enquiry and reporting suite available
to show a complete ‘Job Costing’ picture. This ensures that
you are charging the correct profitable amount for the work
carried out and provides quick access to information to help
you run your business effectively.

Labour costs can be recorded ‘Live’ with the use of our
Time & Attendance Extension, via our Smartphone app,
Smart Site or via a time sheet entry method. All methods will
automatically update the labour costs and charges against the
job and allow the recording of non-productive time, such as
sickness or holidays to measure labour productivity.

Details of materials used are also recorded against the job.
Entering costs & quantities used, based on a default margin
or on a discount from RRP per client [in the case of stock
items], means that EMiIR can automatically calculate a
“Recommended Charge” for you.

The service operations that have been performed on a job
are then recorded via free text entry or more quickly via the
use of Work Done Codes (WDC). These are common phrases
describing routine work that is carried out (e.g. A Strip Down
and Test). Each item of ‘Work Done’ that is added to the job can
then be printed on the invoice for the customers’ information
and to help justify the price charged.

See the workflow of jobs through your workshop on our Visual
Management display. Create your own engineering status’s
and watch as your jobs flow through the process to delivery.

B EMIR allows each customer order to be produced as a
‘Job’ with a unique identifier for traceability and job type,
the four options are Repair/Service, Sales, Stock/Build/
Manufacture and Hire.

M You can store photos against the job, which are ideal
for showing evidence of damage or to ensure that the
condition which the unit arrived/left is recorded. You can
also link Microsoft Word™, Excel™ or any other kind of
file directly to the job. Many users also scan in completed
[handwritten] job cards so they have an easy way of
finding the original ‘handwritten’ information.

M The Job Management Module will allow you to progress a
job from ‘Work in Progress’ through to “Invoiced” producing
all the necessary paperwork along the way. Such invoices
and delivery notes can be customised with your logo and
can optionally be emailed directly out of EMIR using your
chosen email client. This saves time, printing and postage
and provides a full colour copy!

B EMIR will ensure you know what the job has cost you, and
what you should charge via EMiR’s job costing information
and labour and materials budget setting capability. Never
knowingly undersell your work again!

B EMIR helps to capture all material costs against the job,
and you can also add EMiR’s Stock and Purchasing

Modules if you want to properly track stock movements
and the raising and receipt of purchase order goods.

In addition EMiR allows for required material planning
[BOMs] and the option for multiple delivery notes and
invoices for sales order processing, meaning that you can
part deliver and invoice an order based on available stock
levels [if used along with the Stock Module].

Even if your typing skills are limited, you can produce
delivery notes and invoices quickly and simply. Invoice
text can be loaded from Work Done Codes that you can
set up and turn into Groups, so that in one ‘click’, you can
add many lines of description onto an invoice.

There are many enquiries that allow you to find a job via job
number, serial, customer, delivery note, invoice, customer
ref, manufacturer and even the technical characteristics of
the asset. In short, you will never have to search through
paper lists again!

Extensive enquiries and reporting allow you to find out
all you need to know about your job costing profitability,
customer profitability, revenue produced, your active
order-book, and much more! This reporting will ensure
you can stay on top of your business and control it better,
and EMiR’s enquiries can be exported to Excel™ with
one simple right-click of your mouse!
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“ From our point of view, EMIR has proved to be an excellent
choice. The suitability of the functionality to our multi-site
operation allows us to manage our entire business very closely,

and the quality of service and support we have received means
that the implementation of EMIR and EMIiR’s day-to-day operation
since, have both gone very smoothly. ,,

Martin Savage

Director, MKE Engineering Group
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Visit us today at www.emirsoftware.com or call 0845 009 4588



